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INDEPENDENT REVIEWER’S COMPLAINT REVIEW PROCESS

Remember to keep your FGCC training up to date.  
Contact AFGC and NextGen.

All companies should seek independent legal advice when considering matters 
under the Food and Grocery Code of Conduct

These graphics have been adapted from the diagram featured in the Competition and Consumer (Industry Codes – 
Food and Grocery) Amendment Regulations 2020 Explanatory Statement


